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• Culture refers to the shared beliefs, 
customs, values, behaviors, that are 
learned, shared, and transmitted 
within a society or group, influencing 
the way individuals interact, and 
perceive the world.

• Culture is often originated from or 
attributed to a specific region or 
location.

WHAT IS CULTURE?
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• Variations in values, beliefs, behaviors 
and customs that exist between 
different groups of people based on 
their cultural background.

CULTURAL 
DIFFERENCES



Can you think of a time when cultural 
differences impacted your 

understanding or interactions with 
someone else?



CULTURAL DIFFERENCES IN UX 
DESIGN



UX WRITING ASPECTS 
AFFECTED BY CULTURAL 
DIFFERENCES

Information 
Architecture

•The art and science of 
organizing information

Layout

• Arrangement of text

Storytelling

• Words and narratives 
illustrating user journeys

Level of formality

• Degree of professionalism 
used in tone

User addressing

• The way in which user is 
addressed in the 
experience 

Humour

• Degree of wit or 
levity used in 
communication



CROSS CULTURAL ANALYSIS: 
BANKING SYSTEMS

• The goal of this analysis is to explore the cultural 
influences on UX writing in real-time more practically.

• While banking fundamentals are universal, cultural 
perspectives significantly shape how banking is 
perceived across different regions and religions.

• Moreover, varying country-specific laws and regulatory 
frameworks play a crucial role in shaping these 
perspectives.



How do religious beliefs influence the 
way banking practices are structured 

and conducted?
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CROSS CULTURAL ANALYSIS: INDIA VS GERMANY



• The term "number of options" refers to the choices available to users when using a 
product or service.

• German banks typically offer 3-5 options, while Indian banks tend to provide a wider 
array of choices.

• Indian banking websites often feature footer sections with numerous options, 
contrasting with German banks that prioritize fewer options and more whitespace.

• This difference stems from cultural perspectives: in India, a greater number of options 
signifies quality and variety, whereas in Germany, fewer options are often preferred.

DIFFERENCE 1: NUMBER OF OPTIONS



EXAMPLES
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Indian Banking Websites:

• Abundance of information across various formats including blog posts, comprehensive 
self-help guides, numerical elements like loan calculators.

• Educational videos on banking products and financial literacy.

German Banking Websites:

• Less extensive content compared to Indian counterparts, fewer blog posts or articles 
on financial subjects.

• Basic self-help guides with limited details, sparse use of numerical tools or calculators.

• Minimal presence of educational videos or multimedia content.

DIFFERENCE 2: INFORMATION 
ARCHITECTURE (RICHNESS OF CONTENT)



EXAMPLES



EXAMPLES



EXAMPLES



EXAMPLES



Indian Banking Websites:

• Emphasize an emotional tone in communication.

• Focus on emotional themes such as pride, love, peace of mind, and personal 
experiences.

• Communicate values of care and support to connect emotionally with customers.

German Banking Websites:

• Utilize a subtle and practical tone.

• Highlight practical aspects such as comfort, convenience, flexibility, security, and safety.

• Focus on providing clear, factual information to meet customer needs effectively.

DIFFERENCE 3: VOICE & TONE (LEVEL OF 
EMOTIONALITY)



EXAMPLES



EXAMPLES



EXAMPLES



EXAMPLES
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Indian Banking Websites:

• Use punctuation marks that convey emotional emphasis, such as exclamation marks.

• Employ punctuation to express enthusiasm, urgency, or positivity in their messaging.

German Banking Websites:

• Typically use minimal punctuation, often limited to subtle full stops.

• Focus on clear and concise communication without emotional punctuation marks.

DIFFERENCE 4: PUNCTUATIONS



EXAMPLES



EXAMPLES



EXAMPLES



EXAMPLES



• Not all differences in UX writing seen and discussed between Indian and 
German banking websites are solely influenced by culture. 

Other factors that can contribute to these differences include:

• Brand voice and tone

• Target audience

• Market trends

• Personal preferences of the writer/designer

• User/customer preferences

• However, culture does play a crucial role in shaping writing styles and 
choices

DISCLAIMER: NOT ALL DIFFERENCES 
ARE CAUSED BY CULTURE



• Balancing cultural awareness and avoiding prejudices is crucial in UX writing. 

It's essential to:

• Incorporate cultural considerations thoughtfully and without fear.

• Maintain clarity and precision in communication.

• Conduct thorough desk research, including primary literature, research papers, and 
online content.

• Diversify research sources to gain a comprehensive understanding.

• Work with localization experts

• Work with tools, literature, models and theories.

INCORPORATING CULTURE IN UX 
WRITING PROCESS



CULTURAL DIMENSION 
MODEL: GEEST HEFSTEDE

• Developed by Geert Hofstede to understand cultural 
differences.

• Key Dimensions: Power Distance, Individualism vs. 
Collectivism, Masculinity vs. Femininity, Uncertainty 
Avoidance, Long-term Orientation.

• Applications: Helps in cross-cultural communication, 
negotiation, and organizational behavior.

• Insights: Influences decision-making, leadership styles, and 
teamwork globally.

• Country comparison tool (hofstede-insights.com)

https://www.hofstede-insights.com/country-comparison-tool?countries=germany%2Cindia


AI's FUTURE IN TAILORED UX WRITING



"Think like a wise man but communicate 
in the language of the people." -- William 
Butler Yeats

“

” - HOMER, THE ODYSSEY



THANK YOU!
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